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Print guidelines

Place your order online. Got 
any special remarks? Please 
use the comment field. You 
will receive our order confir-
mation afterwards.

How it works:

We will check your design 
and send you the final proof 
for approval.

You confirm the final proof 
and arrange the payment (if 
not already done or agreed 
on otherwise).

We will start the production 
of your own customized cups.

Lead time is 8 – 15 work 
days. Delivery to your desi-
red address is free for all EU 
Member States.*

for single and double walled PLA paper cups with bespoke printing
(full area, CMYK offset print). Starting from 1,000 pcs. 

Please send your print design 
to greenbox@bionatic.de. 
You will find the respective 
printing templates available 
for download online. Don´t 
forget to use your order no. 
as reference.

* mainland addresses only; except of the following countries: Greece, Croatia, Bulgaria, Rumania, Malta & Cyprus.
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Printing requirements

Printing templates:
You will find the respective printing templates for each cup and size available for download online. We will send 
you a link with our order confirmation as well. 

There might be small adjustments in our printing templates every now and then, so please make sure to always 
use the latest templates from our website.

Printing quality:
To guarantee the highest possible quality, please use images with a resolution of at least 300 dpi. Any text 
needs to be vectorised. We print using offset printing. It is not possible to print Pantone colours. Any such 
colours will be converted to the nearest CMYK colour codes but there will be slight deviations as a one-to-one 
conversion is not possible.

Creating your own print design:
We recommend using Adobe Illustrator. Text and images need to be curved along the cup lines. The provided 
grid pattern works as a guideline for you to correctly curve your design. Please be careful not to place any 
important design elements outside the dotted outline as these will not be visible on your finished cup later. You 
may need to expand your design to the solid yellow line (bleed only area) to avoid any blank spaces caused by 
cutting.  

Printing template:

Save your final artwork as a .pdf file and send it to us via e-mail: greenbox@bionatic.de.

Got any questions? 

We are happy to help you – just write us an e-mail or give us a call.

+49 (0) 421 / 246 87 87 0 
greenbox@bionatic.de


